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Characteristics of Internet use for child health information
and e-health literacy levels among mothers
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Objectives  This study aimed to clarify the characteristics of Internet use to research health-related information

concerning children among mothers and their e-health literacy levels.

Methods An anonymous self-administered questionnaire was administered to 672 mothers eligible for 18-month

Results

dental and 3-year general health checkups at an urban health center. Questionnaires were collected by
mail. Survey items assessed basic attributes, the eHealth Literacy Scale (eHEALS), sources of informa-
tion and consultations regarding pediatric health, and general Internet usage.

Of 203 questionnaires collected (30.2% response rate) , seven were excluded for missing data, leaving
196 (29.2% valid response rate) for analysis. Of 196 respondents, 112 (57.1%) attended 18-month den-
tal health checkups and 84 (42.9%) attended 3-year general health checkups. The largest age group was
mothers in their 30s (n = 141, 71.9%) . Of the total respondents, 190 (96.9%) used the Internet to find
child health information. Overall mean eHEALS score (and associated standard deviation) was 25.7
(5.9), with 28.1 (3.7) for respondents in their 20s and 26.0 (5.9) for those with university or postgrad-
uate education. eHEALS scores were significantly higher among Instagram and Twitter users than
non-users (P = .021 and P = .018, respectively). Regarding Internet usage intentions, participants who
agreed that information was readily available and problems could be easily solved scored significantly
higher than those who did not agree (P = .024 and P = .014, respectively). Conversely, those who felt

the information was too complex scored significantly lower (P=.013).

Conclusion Most mothers used the Internet to find child health information. Results suggest healthcare and wel-

fare workers should support mothers in improving e-health literacy, including selecting reliable informa-

tion sources and applying obtained information effectively.

* Former of Master’s Programs, Graduate School of Human Health Sciences, Tokyo Metropolitan
University
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