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Core values and competencies of public health nurses: A Delphi survey
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Objectives  This study aimed to clarify the core values and competencies of public health nurses (PHNs) who
contribute to improve health issues in transitioning societies, based on a consensus among PHN-related
organizations, including practitioners and education researchers.

Methods A draft defining the core values and competencies of PHNs was developed through five consultation
sessions with 20 executives and nominees of organizations in each area of PHN practice, education, and
research to collect, categorize, and refine the items. The expert panel comprised 534 nominees from six
PHN-related organizations, and three rounds of Delphi surveys were conducted. The consensus criteria
were 270% for agreement and 280% for firm agreement.

Results  In the first round, 272 expert panel nominees (50.9%) responded, and 217 responded in all rounds.
The draft was revised based on the feedback from each round. By round 3, >90% agreed on the core
value and competency frameworks and definitions.

Conclusion The Delphi survey revealed the three core value frameworks and definitions of “social justice in
health,” “human rights and autonomy,” and “health and safety” and eight core competencies of “profes-
sional autonomy and responsibility,” “scientific research and use of information science and technology,”

EEINY3

“population-based assessment and analysis,” “practices for health enhancement and prevention,” “build-
ing systems to improve public health,” “management of healthy community development,” “person/
community-centered collaboration and cooperation,” and “communication for consensus and solutions,”
with a firm agreement. Eventually, these frameworks would be the bases for creating national standards of

practice, education, and research to satisfy the consensus levels of PHNs and PHN-related organizations.

* Division of Health Sciences, Osaka University Graduate School of Medicine
2* Graduate School of Nursing, Toho University
3% Former Osaka City Public Health Bureau
#* Department of Nursing, School of Health and Human Services, Kanagawa University of
Human Services
5% Graduate School of Shonan University of Medical Sciences
% Oita University of Nursing and Health Sciences
7* Faculty of Nursing, Toyama Prefectural University
8% Kawasaki City College of Nursing
9% Japanese Red Cross College of Nursing
10%* Kobe University Graduate School of Health Sciences
11* Kobe City College of Nursing
12% Health and Welfare Bureau, City of Nagoya
13% Japanese Nursing Association
14% Seto Public Health Center, Aichi Prefecture
15% Health Promotion Division, Health and Welfare Department, Fukushima Prefecture
16% Graduate Program of Public Health Nursing, Hokkaido University of Science
17% Faculty of Education, Chiba University
18% Department of Health Promotion, National Institute of Public Health
19% Community Health & Welfare Section, Fukuoka City Minami Ward Health & Welfare Center



