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Situations in which individuals with mental disabilities perceive the need for

advocacy support and how to deal with them

Masako KAGEYAMA*, Yui HAMADA2*3* and Keiko YOKOYAMAS®
b

Key words : advocacy, peer advocate, peer support, mental disabilities, qualitative research

Objectives Policies promoting community integration of individuals with mental disabilities have increased
the need for community advocacy. This study aimed to identify situations in which individuals with
mental disabilities perceive the need for advocacy support and how to deal with them.

Methods In this qualitative descriptive study, group interviews were conducted with 13 peer advocates and
12 individuals with mental disabilities. A verbatim transcript of the interviews was created. Catego-
ries were generated by raising the level of abstraction from the perspective of “Situations where in-
dividuals with mental disabilities require advocacy support and how to address them.”

Results Situations requiring advocacy support occurred in outpatient psychiatry settings, psychiatric
hospitalizations, welfare facilities, schools, neighborhoods, and places of employment; among family
and relatives; and at consultation services. In outpatient psychiatry, “difficulties in accessing medi-
cal care” were reported. In psychiatric hospitalizations, participants felt “pressured and unable to
escape the environment.” In welfare facilities, “romantic relationships between users were dis-
couraged.” Regarding familial difficulties, “limited understanding and acceptance of the disease,”
“relationship deterioration due to poor hospitalization conditions and forced hospitalization,” and
“marital difficulties due to mental illness” were prevalent. Participants in schools experienced “iso-

lation due to their illness,”

and in the local community, there were “problems related to reasonable
accommodation of individuals with disabilities in neighborhood association activities.” Employed
participants faced “inadequate consideration despite disclosing their illness to co-workers.”” At coun-
seling institutions, participants felt “forced to endure without resolution when consulting.” Individ-
uals with disabilities coped with these situations by “transferring to a different clinic”’ or “changing
facilities,” but in the case of psychiatric hospitalization, they gave up and “did not go against the
staff.”

Conclusion Individuals with mental disabilities need advocacy support for psychiatric care and diverse situ-
ations such as family, school, and community engagement. Efforts should be made to introduce an
advocacy system in psychiatric hospitals and to disseminate accurate information about mental ill-
ness to high-risk age groups. Moreover, it is necessary to disseminate knowledge of reasonable ac-
commodation and appropriate responses to individuals with mental illness. Peer advocates should

educate individuals with disabilities about their rights and encourage proactive measures.

* Osaka University Institute of Advanced Co-Creation Studies
2% Kanagawa Human Rights Advocacy Center for Psychiatric Health
3* Yokohama Soei University



