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Expectations and problems of the healthcare management support program for

public assistance recipients

Keiko UENO*2* Daisuke NISHIOKAZ*** and Naoki KONDOZ*

Key words : public assistance, public assistance recipients, healthcare management support program,

welfare offices

Objectives In recent years, the importance of healthcare support for public assistance recipients has been

Methods

Results

recognized, and healthcare support measures have been implemented for them. This study aimed to
investigate the expectations and problems of welfare offices, as well as their requests to the central
government and prefectures about the healthcare management support program for public as-
sistance recipients, which has been mandated since 2021.

In November 2019, snowball sampling was used to select 23 welfare offices for sending self-ad-
ministered questionnaires about the healthcare management support program. Respondents were
asked open-ended questions about their expectations and problems regarding the program, as well
as their requests to the central government and prefectures. A subsequent interview survey was con-
ducted from November 2019 to February 2020, gathering additional information on the question-
naire survey.

We received consent for the questionnaire survey and interview survey from 16 welfare offices
(response rate 69.6% ). It was revealed that the staff in charge of the healthcare management sup-
port program at the welfare office expected the program to improve recipients’ health awareness and
condition and for it to be applied to other residents in the community. They reported difficulty in de-
veloping the implementation system, setting up the indicators and target population, and retaining
health professionals. They requested the central government and prefectures to clarify the indicators
and the criteria for evaluation, provide reference materials, introduce precedents, communicate and
coordinate with welfare offices and related organizations in the community, hold meetings to share

information, and secure financial resources.

Conclusion Findings from our study suggest a need to strengthen the cooperation between the central

government, prefectures, and local governments and to establish a multilayered system to imple-

ment the healthcare management support program effectively in welfare offices.
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