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Elements that cancer peer supporters working in Japanese hospitals consider to be

important in helping them perform their role

Shizuno ITor*, Hitomi ANzAT*, Minako HAYASHI?*, Minoru ITAYAMA®*,
Yumi YosHIDA?*, Mari KazamMa**, Yoko ToNE?*, Chizuko TSuTsumr*,
Masayuki NARA®*, Yuko SuzUKI"*, Chieko KAwATA?* and Makiko KOTKE®*

Key words : cancer peer supporters, hospital, cancer peer support work, important performance elements,

semi-structured interviews

Objectives The purpose of this study was to identify elements that cancer peer supporters working in

Methods

Results

Japanese hospitals consider to be important in helping them perform their role.

A qualitative inductive research was conducted. Introductions to potential participants were ob-
tained from a patient association that agreed to help with the study. Interviews were conducted from
July through October 2014, using an interview guide, with cancer peer supporters who consented to
participate in the study. Elements they perceived as important to the performance of their role were
inductively identified from interview transcripts. The analysis consisted of coding phrases in the text
and organizing the codes generated into categories and subcategories.

The study participants consisted of 10 cancer peer supporters (2 men, 8 women), in the age range
of 40 to 70 years, who provided private counseling and worked in cancer support groups in
hospitals. The analysis generated 129 codes, 11 subcategories, and 5 categories. These 5 categories
were: [ 1.Help service users determine their own paths by listening to and accepting what they say
with a non-judgmental attitude]; [2.Offer a perspective distinct from that of the medical staff];
[3.Think of ways to achieve a good balance between one’s personal life and cancer peer support
work while maintaining a stable state of mind]; [4.Ensure that one maintains the necessary
knowledge and skills, and continually improve oneself]; and [5.Build relationships of trust with

medical staff and the hospital].

Conclusion Category [1] and category [2] were behaviors regarded as important when interacting with

users. They were “matters regarded as important during the practice of cancer peer support work-
ing for users,” and comprised the core of matters that were regarded as important. Next, as for mat-
ters regarded as important in relation to the supporters themselves, the categories were [ 3] and [4].
These were “matters regarded as important for continuity and qualitative improvement of cancer
peer support working.” Areas that call for improvement in relation to this are preparation of support
systems and learning environments. Another matter regarded as important was category [5]. This
was a “matter regarded as important to smoothen and facilitate cancer peer support working.” Plac-
ing importance on relationships of trust with medical staff and hospitals could be considered a dis-

tinctive characteristic of cancer peer supporters working at hospitals.
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