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Concept analysis of “Gojo” (mutual help)

Kai ITo*, Atsuko TaGUcHI*, Atsushi MATSUNAGA™, Kaori TAKEDA®,

Hiroshi MURAYAMA?* and Junko OMORT*

Key words : mutual help, integrated community care system, concept analysis

Objective The purpose of this study is to redefine “Gojo” (mutual help) among residents and explore meas-
ures to develop it Gojo in the integrated community care system. In 2000, long-term care insurance
accelerated Japan’s movement toward an aging society, thus increasing the importance of Gojo. This
study aims to clarify the conceptual definition it has come to acquire in recent years and explore
ways it can be developed in comprehensive community systems.

Methodology Rodger’s evolutionary concept analysis was utilized in the study. A keyword research was
done using the term “Gojo” in the Japan Medical Abstracts Society (Ichushi Web) and CiNii Arti-
cles databases. The search period was from 2000 to 2016 (search date: August 30, 2016) and the
database search formula was set to “Gojo/ TA”. Thirty documents were selected through random
sampling and a total of 32 documents were selected for analysis, including landmark documents. A
qualitative analysis was conducted on three frameworks: attributes (i.e., characteristics of Gojo), an-
tecedents (i.e., factors affecting Gojo), and consequences (i.e., expected results for Gojo). These
three frameworks represent how Gojo is used, the events occurring before it, and the events resulting
from it, respectively.

Results The characteristics of Gojo were found to include “experiences of empathy toward residents’ daily

LRI

need for support,” “awareness about the residents’ efforts to support each other,” and “interaction
among residents who support other’s daily needs.” The factors affecting Gojo were identified to be
“the need for daily life support beyond what self-help, social solidarity care, and governmental care
can provide”’; “interchange among residents”; ‘“sharing needs for daily life support among resi-
dents”’; and “a resident-led public system that promotes mutual support.” Gojo’s expected results
were “a solution for residents’ needs of daily support”; “promotion of self-help awareness”;
“providing them with a role to enhance their purpose in life”’; and “encouraging exchanges and re-
lations between them.”

Conclusion Gojo was defined as “the interaction between local residents who support their daily needs, have
an empathic experience of the need for daily life support, and have the desire to support each
other.” In addition, the following points were suggested as measures necessary to expand Gojo. The
residents must have sympathy for other residents who need daily life support, understand the
benefits of supporting each other, and have a public support system, even if Gojo is led by the resi-

dents.
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