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Characteristics of work intention, burnout, and communication skills in foreign

nursing care workers

Junko KamMEYaMA™® and Hisako YANaGI?*

Key words : foreign nursing care worker, work intention, burnout, self-monitoring, communication skills

Objectives To drive specific support methods to help foreign nursing care workers continue stable employ-
ment over a longer period, the objective of the present study was to examine the characteristics and
trends in the work intention, burnout, and communication skills of foreign nursing care workers by
comparing them with Japanese nursing care workers.

Methods We conducted a self-administered questionnaire survey of foreign nursing care workers accepted
under the Economic Partnership Agreement (EPA) and Japanese nursing care workers of the same
age. The questionnaire included Japanese versions of the Self-Monitoring Scale developed by
Snyder (1974) and the Maslach Burnout Inventory (MBI, 1981). The total number of subjects was
492, including 336 Japanese care workers and 156 foreign care workers.

Results Compared with Japanese nursing care workers, their foreign counterparts had lower intention of
working for a long term (x2=5.759, P=0.022). However, their communication skills were sig-
nificantly better (P<0.001) and their scores on emotional exhaustion and personal achievement in
the burnout scale were better (P<0.05).

Conclusion Compared to Japanese nursing care workers of the same age, foreign nursing care workers ex-
hibited better communication skills, higher social adaptability, and more desirable psychosomatic
conditions, but their intention to work for a long term was lower. Therefore, it was suggested that

other factors are related to foreign care workers’ intention to continue to work.

* Department of Medical Science and Welfare, Graduate School of Comprehensive Human
Science, University of Tsukuba
2* Department of Medical Science and Welfare, Faculty of Medicine, University of Tsukuba



