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Job Demand and Job Resources related to the turnover intention of public health nurses:

An analysis using a Job Demands-Resources model

Aya IgucHr*
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Objectives The purpose of this study was to investigate the job demands and job resources of public health

Method

Results

nurses based on the Job Demands-Resources (]D-R) model, and to build a model that can estimate
turnover intention based on job demands and job resources.

By adding 12 items to the existing questionnaire, the author created a questionnaire consisting of
10 factors and 167 items, and used statistical analysis to examine job demands and job resources in
relation to turnover intention.

Out of 2,668 questionnaires sent, 1993 (72.5%) were returned. Considering sex-based differ-
ences in occupational stress, I analyzed women’s answers in 1766 (66.2% ) mails among the 1798
valid responses. The average age of respondents was 41.0+ 9.8 years, and the mean service duration
was 17.0+10.0 years. For public health nurses, there was a turnover intention of 9.2%.

The “job demands” section consisted of 29 items and 10 factors, while the “job resources” section
consisted of 54 items and 22 factors.

The result of examining the structure of job demands and job resources, leading to turnover in-
tention was supported by the JD-R model. Turnover intention was strong and the Mental Compo-
nent Summary (MCS) is low in those who had many job demands and few job resources (ex-
periencing ‘burn-out’). Enhancement of work engagement and turnover intention was weak in
those who had many job resources. This explained approximately 60% of the dispersion to “burn-
out”, and approximately 40% to “work engagement”, with four factors: work suitability, work sig-

nificance, positive work self-balance, and growth opportunity of job resources.

Conclusion This study revealed that turnover intention is strong in those who are burned out because of

many job demands. Enhancement of work engagement and turnover intention is weak in those with
many job resources. This suggests that suitable staffing and organized efforts to raise awareness of

job significance are effective in reducing turnover intention.

* Department of Nursing, School of Health Sciences, Tokyo University of Technology



