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IV 2 OEE o TW5BH JRBE DRI R D
4EILF 5 EILE o T o T Ab KRB xR L
(n=20) (n=22) P& (n=16) (n=26) Pl (n=19) (n=23) P8
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Fr B AR 34.5+7.7 30.1+10.5 0.132 32.8+7.6 31.7+£10.5 0.723 34.2+7.5 30.4%10.7 0.200
MBI-HSS
[EEHIYEERE 23.7£6.5 25.7+£9.5  0.420 24.1+7.0 25.1+9.0  0.719 22.0+7.2 27.0+8.4 0.045*
iEYN (e 10.2+5.2 11.0£6.1 0.670 10.1+5.6 10.9£5.8 0.677 9.4+6.1 11.6+£5.2 0.204
EARYER G 27.1+£5.6 27.1+£7.5 0.967 26.3+6.1 27.6+6.9 0.521 27.7+6.6 26.6%+6.7 0.573

(UWES; Utrecht Work Engagement Scale, MBI-HSS; Maslach Burnout Inventory-Human Services Survey)
as; [BEDR-> T ] BEU T2<H->Twinn] EEELZEFEEGDEZLO.
b [FEHICH > TWAb ] BLU [H->TWa | ERIELIEYEDEIZDLD.

* unpaired t-IREICTEEZED D (P<0.05).
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Investigation of the relationship between convenient visits and doctors’ fatigue using

burnout and work engagement scales

Yuuki MATSUMOTO®*, Michiko HOSHIKO*:2* | Yoshitaka MORIMATSU*,

Mihoko MoORT*, Nanae KUsHINO* and Tatsuya ISHITAKE®

Key words : convenient visits, doctor, burnout, work engagement

Objectives Fatigue caused by high workload is often responsible for the high attrition among doctors, and

Methods

Results

has contributed to a disruption in community medicine. In order to address this problem, institu-
tional mechanisms at the hospital level are required. Previous studies have shown that systemic
measures at the hospital level and a change in the mindset of patients can help manage the problem.
“Convenient visits” refer to emergency visits for non-emergency problems. It is an avoidable cause
of high workload on doctors. Convenient visits also refer to emergency consultation for non-emer-
gency symptoms. As this is a new phenomenon, its relationship with doctors’ fatigue needs further
research. We investigated the relationship between convenient visits and doctors’ fatigue using bur-
nout and work engagement scales.

We selected 44 hospitals, with >200 beds each, in provincial cities of prefectures with a doctor-
population ratio lower than the national average. These cities were considered likely to manifest the
phenomenon of 24-hour society and include overworked doctors. Ordinance-designated cities were
excluded from this study owing to wide population variability. Three doctors from each hospital
were randomly selected from among physicians, surgeons, and pediatricians. We distributed ques-
tionnaires (a questionnaire concerning convenient visits, Maslach Burnout Inventory-Human Serv-
ices Survey, and Utrecht Work Engagement Scale) to 132 doctors.

Forty-two doctors responded to the survey. The median proportion of convenient visits among
emergency visits was 50% . Sixty percent of the doctors surveyed were annoyed by convenient visits.
Other doctors indicated good collaboration between the hospitals and communities or that they were
not currently annoyed by convenient visits, although they had been annoyed previously. The emo-
tional exhaustion in doctors, who worked in hospitals that did not restrict convenient visits, was sig-
nificantly higher than in those who worked in hospitals that restricted these visits. A significant risk
of serious burnout was found via crude and multiple logistic regression analysis (adjusted for age
and gender, or adjusted for age, gender, clinical department, frequency of work shifts, and sleep du-

ration during work shifts) .

Conclusion Doctors working in hospitals that do not protect them against convenient visits are more prone

to burnout. Although the number of convenient visitors is increasing, many hospitals lack systemic
measures to manage them. This contributes to doctors’ burnout. We suggest that hospitals control
convenient visits for preventing doctors’ burnout. Collaboration between hospitals and communities

is required to help alleviate this problem.

* Department of Environmental Medicine, Kurume University School of Medicine
2% Kurume Health Center



