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Satisfaction with hospital care among diabetic outpatients and its associated factors

Secondary use of official statistics
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Objectives Generalizable data on current satisfaction levels are required to establish a scientific basis for the

Methods

Results

political advancement of measures to improve satisfaction with hospital care among patients with di-
abetes. The present study made secondary use of existing official statistics in order to demonstrate
the range of satisfaction levels with hospital care among diabetic outpatients and to closely examine
related factors.

Data sets that consolidated the Patient Survey, the Survey of Medical Care Institutions, and the
Patient Behavior Survey (all from 2008) were created. Shared medical institution survey reference
numbers were used to consolidate the data from the Patient Survey and the Survey of Medical Care
Institutions, and in addition, sex and date of birth were used to consolidate the Patient Behavior
Survey data. The range of satisfaction levels with hospital care among diabetic outpatients was in-
vestigated along with any relationship with the following potentially related factors: visitation status
(first or repeat examination); waiting time until examination; examination duration; care-seeking
status (any use of other medical facilities, etc.); diabetic complications; other complications;
coverage under the Public Assistance Act; smoking cessation outpatient services; hospitals that
specialized in treating diabetes (metabolic medicine); medical care on Saturday, Sunday, and pub-
lic holidays; and provision of health checkups.

Overall, 62.3% of diabetic outpatients were either fairly or extremely satisfied with their hospital
care, whereas 5.6% expressed dissatisfaction. Satisfaction levels with hospital care were found to be
significantly related to visitation status, waiting time until examination, examination duration, care-
seeking status, and Saturday medical care. Multivariate analysis with the factors demonstrated to be
significantly related to satisfaction revealed significant relationships between high satisfaction levels
and repeat examinations, short waiting times, no use of any other medical facilities, and long exami-

nations.

Conclusion Consolidating official statistics from multiple sources indicated the range of satisfaction levels

with hospital care among diabetic outpatients and facilitated the clarification of factors affecting
satisfaction. Reducing waiting times and ensuring sufficient time spent on examinations are im-
portant for increasing satisfaction levels with hospital care among patients with diabetes. It is hoped

that official statistics can be further applied to many future public health policy studies.
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