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F1 NROME
£k N=506 B n=410 # n=96
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2 EEEEHERD AV ZILAA (GHQ28) »BI#ER
B n=410 2 n=96
EIEREBZER O GHQ {E%f GHQ &fF GHQ {7 GHQ &
A 2NV A
(GHQ28) n (%) n (%) n (%) n (%)
154(37.6) 256 (62.4) 18( 18.8) 78(81.3)
n FEH+SD n SEY) + SD P n “FE¥HESD n  EHESD P
REHEE A
i (%) 152 37.4+8.4 255 36.7+8.4 0.416% 18 30.9+7.7 76 36.4+10.3 0.037%
AEREBERRE () 153  3.2+2.7 253 2.8+2.4 0.137% 18 2.8+£2.5 78 3.3+3.5 0.537%)
) —3 VP IR— |
K - RAOYR—1 154 57+1.0 256 5.1+1.3  <0.0019 18 6.0+08 78 5.5%1.1 0.049%
EFROYR—1 152 9.0+2.1 253 7.9+£22  <0.0012 17 85+1.7 78 7.7+2.2 0.169)
RO R— | 152 9.7+1.8 253 8.7+1.9  <0.001¥ 17 89+1.4 78 84+20  <0.001
ATERERER L L COHCK K 153 57.5+20.8 252 39.6+22.9 <0.0012 18 53.7+27.1 77 36.5%+25.0 0.011
n (%) n (%) P n (%) n (%) P
520
RE 127(82.5) 225(88.6) 0.096¢) 17( 94.4) 74(96.1) 0.575¢
Rk - ARRAERR 24(15.6) 22( 8.7) 1( 5.6) 3( 3.9)
Z DAy 3(1.9) 7( 2.8) 0( 0.0) 0( 0.0)
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Correlates of mental health in Japanese caseworkers employed at social welfare

offices

Yumi AKAMA™ 2*¥ Yuko MORIKAGI®**, Mariko OHTAKE?*, Tkuko SUZUKI**,
Yuka KaNova®* Takiko Hosova®* and Atsuko KOBAYASHI®*

Key words : Caseworkers, welfare office, mental health, General Health Questionnaire (GHQ)-28 Japanese

version, self-efficacy, social support

Objectives The aim of this study was to evaluate the correlation between the mental health status of
caseworkers at welfare offices and factors affecting mental health (i.e., working conditions, partici-
pation in training courses and workshops, lifestyle habits, presence of illness, social support, and
self-efficacy) .

Methods The welfare offices in Japan (1,230 locations) were arranged in descending order according to
their establishment and region. Systematic sampling was then conducted to select 20% (n =246) of
the welfare institutions for this study. A total of 1,230 caseworkers on welfare (five from each institu-
tion) were administered anonymous self-completed questionnaires. The questionnaires involved the
General Health Questionnaire (GHQ)-28 Japanese version and questions regarding basic
attributes, working conditions, social support (i.e., family, friends, superiors, and colleagues), par-
ticipation in training courses and workshops, presence of illness, lifestyle habits, mental health, and
self-efficacy. Subjects were divided into the following 2 groups: low-score group (GHQ-28 score
<5) and high-score group (GHQ-28 score =>6).

Data were analyzed using a t-test, x2 test, and Fisher’s exact test. The GHQ-28 high- and low-
score groups were considered gender-specific dependent variables due to the sex differences observed
in the univariate analysis. Significant variables in the univariate analysis were considered indepen-
dent variables in the multiple logistic regression analysis (forward stepwise selection) .

Results Five hundred and six people (410 male and 96 female) provided valid responses. Most respon-
dents had poor mental health (66%, high-score group; 34%, low-score group). Both men and wo-
men who worked >10 hours/day had significantly poorer mental health than individuals who
worked <9 hours/day. Individuals with low self-efficacy had significantly poorer mental health com-
pared to people with high self-efficacy. Men who were able to maintain moderate hours of sleep and
received support from colleagues, friends, and family had good mental health. Among women, men-
tal health deteriorated with age. Furthermore, women who devoted most work time to home visit
had good mental health.

Conclusion The mental health of caseworkers at welfare offices can be improved by reducing overtime work
hours, ensuring sufficient hours of sleep for each worker, and fostering supportive communication
and self-efficacy in the workplace. Furthermore, sex differences should be considered when assessing

the mental health of workers at welfare offices in Japan.
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