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[3.1+1.4] [4.1%+1.4] [45+1.1]
HEPETS (BCR K

FERICEOES [7] 0( 0.0) 0( 0.0) 0( 0.0) ns P<0.003** P<0.003**
F5HE> [6] 0( 0.0) 0( 0.0) 1059 mkE:4 A mE:14AN mWE:14A
THEOES [5] 2(11.1) 1( 5.6) 4(23.5) TE: 9N TE: 3N TE:2A
FHEHEL W2 [4] 2(11.1) 5(27.8) 7(41.2) KF:5A KF:0A {EF: 1A
HEDZS Ebmwv [3] 4(22.2) 4(22.2) 4(23.5)
Z2 B [2] 7(38.9) 3(16.7) 1( 5.9)
£z by [1] 3(16.7) 5(27.8) 0( 0.0)

[2.6+1.2] [2.7+1.3] [4.0+1.0]

EB N TOBELIEL

FEFICE [6] 0( 0.0) 1( 5.9) 0( 0.0) ns ns P<0.033"
B\ [5] 3(17.6) 3(17.6) 6375 mE:6A WME:7A HAE:9IA
EHEHp v zidEy [4] 6(35.3) 4(23.5) 8(50.0) AFE:7AN TE:6 AN TE: 4 A
EbHE B v 2K [3] 4(23.5) 6(35.3) 1063 KF:4A EKF:2A EF:2A
B [2] 2(11.8) 3(17.6) 1( 6.3)
FEFITEN [1] 2(11.8) 0( 0.0) 0( 0.0)

[3.5+1.3] [3.6+1.2] [4.2+0.8]

fliZ n (%) EEEITER< DT T 5 28D T — X D3> TV B S DDA FH,
HHEKHE 1% © P<0.003**. 5% : P<0.017*. 10% : P<0.033". ns : not significant.

mean+ SD {3, FEEMNCEERBICE A ([ IOl 5 1~7 &, F72i3 1~6 ) &&E0 L TTH,
KR TR 25 B3 - 7235831203 T B, RUSEICIE TARZE ], THh- 35103 HET) & L7
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Effectiveness of a community diagnosis workshop for the staff of
a community comprehensive support center

Hiroshi MURAYAMA*, Shino UEMATSU?* and Yuriko SUZUKI**

Key words : community comprehensive support center, community diagnosis, workshop, evaluation

Objectives To examine the effectiveness of a community diagnosis workshop for the staff of a community

Methods

Results

comprehensive support center (CCSC).

The general instructional objective for the participants of the workshop was to experience the
process of community diagnosis and obtain skills that are relevant to implementing community diag-
nosis. Specific behavioral objectives included the ability to explain necessary processes of community
diagnosis and to implement community diagnosis in their daily work in the CCSC. The workshop
included 6 sessions conducted for 19 staff of the CCSCs in Suginami ward, Tokyo from May to Oc-
tober, 2011. Workshops were developed based on the Community as Partner model. Group discus-
sions were held among the participants during each session to promote the sharing of opinions. The
participants completed 4 evaluations as follows: process evaluation (assessment of the participation
rate in each session and content of the sessions), output evaluation (assessment of the dropout rate),
quantitative outcome evaluation (comparison of perceptions and behaviors regarding performing
community diagnosis at 3 time points; before, shortly after, and at 4 months after the workshop),
and qualitative outcome evaluation (open-ended feedback about the workshop). The quantitative
outcome evaluation had 2 specific behavioral objectives: (1) evaluation of the concrete image of
community diagnosis process and (2) the priority for performing community diagnosis in their daily
CCSC work. In addition, we assessed self-eflicacy for performing community diagnosis in the daily
work.

Participation rate was high in every session (83-100% ). Almost all participants evaluated the
contents of the workshop as understandable, interesting, appropriate, and useful. In total, 18 out of
the 19 participants completed the workshop (dropout rate was 5% ; 1 took a leave of absence) . Thir-
teen attended the workshop perfectly, but 5 were absent once. Images of the 2 processes of com-
munity diagnosis (“the assessment of the problems in the community” and “the solution planning
to the problems’) were enhanced before and shortly after the workshop. These effects remained at 4
months after the workshop. The self-efficacy for implementing these 2 processes remained un-
changed before and shortly after the workshop, but was improved at 4 months after the workshop.
Comparing shortly after and 4 months after the workshop, planning solutions to the problems
became a higher-priority task in the participants’ daily work. From the open-ended feedback, the
workshop could have had some spillover effect on other aspects of the CCSC. Participants indicated

that they could understand the process and significance of community diagnosis.

Conclusion As demonstrated by the staff of a CCSC, the effectiveness of the community diagnosis workshop

could have an effect on the individual participant’s perceptions and behaviors as well as on the activ-

ities of the CCSC.

* Research Team for Social Participation and Community Health, Tokyo Metropolitan Institute
of Gerontology
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