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DEVELOPMENT OF SATISFACTION AND BURDEN SCALES
FOR COMMUNITY ACTIVITIES OF
HEALTH PROMOTION VOLUNTEERS

Hiroshi MURAYAMA®, Atsuko TAGUCHI*, and Sachiyo MURASHIMA™*

Key words : health promotion volunteer, satisfaction, burden, scale development

Purpose Health promotion volunteers (HPVs) who are members of community health organizations are
being fostered by local governments to work in local communities in Japan. The purpose of this
study was to develop Satisfaction and Burden Scales for HPVs in their community activities.

Methods The subjects were 604 HPVs in two cities in a prefecture. Based on the findings of preliminary
interviews, ten items for the Satisfaction Scale and fourteen items for the Burden Scale were pre-
pared, and their content validities were confirmed. A mail-in self-check questionnaire survey was
conducted in September 2005.

Results A total of 433 questionnaires were analyzed (valid response rate: 71.7%) . Two factors and nine
items for the Satisfaction Scale and three factors and fourteen items for the Burden Scale were ob-
tained based on factor analysis. Convergent validities of both scales and discriminant validity of
the Burden Scale were supported by the results of the multitrait-multimethod matrix for Satisfac-
tion and Burden Scales, and one item each for general satisfaction and general burden regarding
their activities. The reliabilities of both scales were confirmed with reference to the Cronbach’s al-
pha coeflicient. Moreover, all item-total correlations were moderately or strongly positive.

Conclusion This study provided support for the reliability and the validity of Satisfaction and Burden
Scales for HPVs in their community activities. The applicability of both scales is suggested.

* Department of Community Health Nursing, Division of Health Sciences and Nursing,
Graduate School of Medicine, The University of Tokyo, Japan



