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AN INVESTIGATION OF THE EXPERIENCES OF
HEARING-IMPAIRED PEOPLE UNDERGOING MEDICAL
EXAMINATIONS IN HEALTH-CHECKUPS

Eiko TAKAHASHI and Toshio NAKADATE

Key words : hearing-impaired, medical examination, health-checkups, handicap, barrier free

Objective The end purpose of this research is to ascertain modifications that are needed in order to pro-
vide an environment in which hearing-impaired people can receive health-checkups equivalent to
those received by people with normal hearing. The problems experienced by hearing-impaired
person when undergoing a health consultation was thus investigated and differences in the re-
quirements of deaf people and those with impaired hearing were also examined.

Methods Questionnaires were completed by 250 members of the Tokyo Federation of the Deaf and 100
members of the Tokyo Association for the Hard of Hard of Hearing. Areas investigated included,
the person’s history of health-checkups, aspects of medical examinations found to be incon-
venient, communication that occurred during medical examinations, communication that a
hearing-impaired person expects of a hospital, and methods by which hospitals could ensure in-
formation was understood. Responses to questionnaires were compared between the members of
Tokyo Federation of the Deaf and the members of Tokyo Association for the Hard of Hearing.

Results Of 151 subjects enrolled in the present study, 56 were male and 96 were female (2 did not rev-
eal their gender). Respondents were aged between 21-85 years (mean 54.8 years), with 50.3%
receiving an annual health-checkup. The problems described by respondents in the context of a
medical examination included; 1) not being able to recognize when their turn to be seen had ar-
rived, even if called by name, 2) not being able to understand medical information and instruc-
tions given by healthcare staff. In order to ensure they understood the information given, respon-
dents described measures that they wished to see implemented. These differed between the 2 or-
ganizations, with members of the Tokyo Federation of the Deaf wanting information to be
provided in both sign language and written form, whereas members of the Tokyo Association for
the Hard of Hearing wished only for written information.

Conclusions Compared to people with normal hearing, relatively few hearing-impaired people receive
health checkups. In order to ensure that hearing-impaired people can understand the information
given, and therefore receive maximal health benefits, while reducing the risk of potentially harm-

ful mishearing of advice, both sign language and written information are required.
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