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PUBLIC HEALTH NURSES’ ACTIVITIES AFTER THE INITIATION

OF LONG-TERM CARE INSURANCE (PART 1)

FOCUS ON OPERATIONS FOR LONG-TERM CARE INSURANCE

Satoko NAGATA*, Sachiyo MURASHIMA*, Megumi HARUNA2*,
Sadayoshi Kitacawa®*, Kazue KURAMOCHI**, Akie FURUYA*,
Toyomi HORII®*, Masami YUZAWA’*, and Yutaka TAGAMI®*

Key words : long-term care insurance, activities of public health nurses, quality assurance, municipalities

Objective We conducted a nationwide questionnaire survey to elucidate the present status of public

Methods

Results

health nurses (PHNSs) after initiation of the Long-Term Care Insurance (LTCI) system, in ord-
er to study the influence of the allocation of PHNs upon the performance of the system.

In March 2001, a questionnaire was mailed to 1,344 municipalities throughout Japan (all cities
and 23 wards in Tokyo; one quarter of towns/villages) .
Responses to the questionnaire were received from 569 (42.3%). The largest percentage
(36.49%) of PHNs was assigned to Elderly Health, 29.8% was assigned to Maternal and Child
Health, and 10.29% assigned to the LTCI. Among L'TCI operations, follow-up of individuals not
certified as requiring care, guidance for the family caregiver, and counseling/grievance proce-
dures were performed with participation of PHNs in more than 809 of municipalities. In urban
areas, PHNs participated in training/guidance/advice for care certification investigators/care
managers, guidance for service providers, and preparation/coordination for the Certification
Committee for Long-Term Care Need in 60-809% municipalities, while those who participated in
these activities were only 30-60% in towns/villages. The participation ratios were highest in
municipalities where PHNs were allocated to the LTCI department for almost all of the activities
except individual counseling. More PHNs from LTCI departments participated in certificating of
care need and improving quality of care plans/services than from other departments in offices of
municipalities. On the other hand, more PHNs in Welfare or Public Health-Welfare sections
than in the LTCI were involved in individual counseling, guidance for both clients and
caregivers, or in case management. Training or guidance for service providers was conducted in
nearly 50% of municipalities and the performance rates were lower in towns/villages. In open-
ended items of the questionnaire, the following problems were mentioned: difficulties in collabo-
ration between sections; large workloads for certification of care need/care management, and
difficulties in capturing information about clients.

Conclusion The allocation of PHN influences the activities of the LTCI system, especially in relation to

quality assurance. Recently, the sections to which PHNs are posted have expanded to include
LTCI and Welfare. While improvement in the quality of LTCI services is anticipated, efforts are
needed to strengthen collaboration among different departments. In towns/villages, performance
rates of activities such as guidance for service providers of LTCI are low, suggesting the support
from prefectural health centers in necessary.
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