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A STUDY OF CARE WORKERS OF HUMAN RESOURCES IN
HEALTH-SOCIAL SERVICES

Takayuki NAKANO* and Yasushi FUKUWATARI?¥

Key words :

faction, Coping

Human services, Care workers, Human resources management, Job satisfaction, Life satis-

Objects In this study, we examine the relationship between job satisfaction (JS) and life satisfaction (1.S)

and the moderating effect of coping with JS and LS correlation (spillover) in order to obtain in-

formation of Human Resources Management for care workers in Health-Social service facilities.

Methods Questionnaires were sent to individuals working in geriatric care facilities and responses were
returned from a total of 612 females aged 20 to 63. Subjects were classified into 3 groups accord-
ing to their age. Relationships between JS and LS were examined by multiple regression analysis

and the moderating effect of coping behavior on spillover was examined by comparison of correla-

tion coeficients of spillovers between the high score group and low score groups based on scores

for coping behavior.
Results

Several significant causal interrelations were seen between JS and LS such as JS of “work time

and shift” and LS of “health”, but a moderating effect of coping with spillover was seen only in

the middle age group' (35-49).

Conclusion The results showed the need in some way to consider non-work life besides work life in the

actual personnel programs of Health-Social service facilities, and indicated that relationships be-

tween coping and spillover depend on the age.

* Juntendo University School of Medicine, Department of Public Health, Japan
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