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IMPLEMENTATION AND EVALUATION OF PUBLIC RELATIONS

ACTIVITY IN A COMMUNITY HEALTH PROGRAM

Yuko TAKEUCHI*, Mine TAKAHASHI*, Akane KASAT*, Hiromi NAKASHIMA™,
Kazumi KATO¥, Michiru YOSHIZANE*, Megumi UTSUGI*, Tomofumi SONE?*,
Takae MORITAY, Shinji TAKEMURA¥

Key words : Community health program, Public relations, Medium, Handbill, Social marketing

Objective This study evaluated public relations activity in a community health program in order to de-

Methods

Results

velop effective strategies to attract the public attention for the peogram.

An intervention study was conducted on public relations for ‘‘Nutrition Seminar for Citizens,”’
sponsored by the Health Department of Machida City, Tokyo, in October, 1999. One ward in
the city was selected as an intervention area, and another ward which had similar demographic
and geographic characteristics was chosen as a control area.

Two target populations were defined; one was women in their 20s to 60s (# 1) and the other
was those who had previously never utilized community health programs sponsored by the city
(#2). Handbills were used as the medium for public relations for the seminar. These announced
the time, place and content of the nutrition seminar and were designed by authors with special at-
tention to catchphrases, colors and fonts. Handbills were distributed in the intervention area
through elementary schools, local voluntary organizations and local health volunteers. In addi-
tion, the authors directly handed them out to people in front of two supermarkets in the town.

The sources of seminar information were requested from the participants of the Nutrition
Seminar with a self-administered questionnaire.

1. The percentage of participants who received the seminar information from handbills was
higher than that of those who used monthly newsletters from the city as a source of information. 2.
The percentage of participants from the intervention area was higher than that from the.control
area. 3. Regarding target populations #1 and #2, there were no differences in participation
rates between the intervention and control area. 4. Among the four distribution routes, the local

voluntary organization route was the most effective for attracting participants.

Conclusions The results show that handbills can be an effective medium for pubic relations to increase

the number of participants in community health programs. Also, local voluntary organizations
can play a crucial role in information transfer in the community because of their high credibility.
On the other hand, we could not reach specified target populations with the medium. Further sur-
veys are needed to establish optimal media and routes to reach appropriate target populations in

health programs.

* Course leading to the Diploma in Public Health in 1999/2000, National Institute of Public

Health

2% Department of Public Health Administration, National Institute of Public Health
3% Department of Public Health Nursing, National Institute of Public Health
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