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PEIRIEER L RSB m I s <&n? (%)
FQN 92.1 93.4 86.3 91.4
N3 0.0 0.7 3.8 1.0
TSR 1.6 0.7 3.8 1.7
b 5.3 4.4 3.8 4.7
mEE 1.1 0.7 2.5 1.2
MIRFEHECE S LTHFIAL UL W8 A (%) (B AT
B h*E 35(18.5) 22(16.1)  26(32.5) 83(20.4)
R fE* 15( 7.9) 10 7.3) 18(22.5) 43(10.6)
PR RIS 16( 8.5) 13( 9.5) 10(12.5) 39( 9.6)
TerTi 7(3.7)  5(3.6)  8(10.0) 20( 4.9)
BiREEE# 9( 4.8) 4(29)  5(6.3) 18( 4.4)
BHL - 3 RF 2(1.1)  4(29 9(11.3) 15( 3.7)
T AR 8(4.2) 0(0.0) 6( 7.5) 14( 3.4)
HEEEADAJF* 3( 1.6) 1(0.7)  8(10.0) 12( 3.0)
B ER s 105 0(0.0) 8(10.0) 9( 2.2)
F o il 20 1.1y 1(0.7)  2(25) 5( 1.2)
NEIR LB LR, S5 LTChRKBCEVWTE A (%) (EHEE)
B h** 28(14.8)  42(30.7) 37(46.3) 107(26.4)
W CHRL 25(13.2)  35(25.5) 38(47.5) 98(24.1)
B i b 8( 4.2) 11(8.0) 9(11.3) 28( 6.9)
ZOflh 105  3(15  3(3.8) 7( 1.5)
Buokk, ABIROEEOR, 5 LTHEEBTERVWTAE A (%) (BHEET)
B 32(16.9)  63(46.0) 41(51.3) 186(33.5)
A brb¥ FRAcRS) 26(13.8)  52(37.2) 34(42.5)  112(27.3)
RFFEH~DILH A h** 0( 0.0) 10( 7.3 11(13.8) 21( 5.2)
FERMEE LD 7(3.7) 4(29  6(7.5) 17( 4.2)
—fE v orilhs 4(2.1)  2(1.5) 1( 1.3) 7( 1.7)
EUN— g —DER VL 1( 0.5) 2( 1.5) 1( 1.3) 4( 1.0)
v s —FIf 1(05)  0(00) 2(25) 3(0.7)
AJE B & 0(0.0) 2(1.5  0(0.0) 2( 0.5)
ol 5( 2.6) 10( 7.3) 3( 3.8) 18( 4.4)
AR ST HBRE LR - MEBE A (%) (EHEET)
& pF* 52(27.5) 48(35.0) 28(35.0) 128(31.5)
NBR G R 36(19.0) 21(15.3) 15(18.8) 72(17.7)
B OHEL* 18( 9.5) 29(21.2) 17(21.3) 64(15.8)
fRR* 8( 4.2) 13(9.5) 10(12.5) 31( 7.6)
BB 14(7.4) 6(4.4) 5(6.3) 25( 6.2)
ARER 0( 0.0 4(29 6(7.5) 10( 2.5)
T 2( 1.1) 1(0.7) 0( 0.0) 3( 0.7)
DA 1( 0.5) 1( 0.7) 0( 0.0) 2( 0.5)

HEE FP<0.05 **: P<0.01
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SURVEY OF CONSCIOUSNESS OF COMMUNITY RESIDENTS
REGARDING THE COMMUNITY LIFE OF DISABLED PERSONS
WITH SERVICE DOGS

Yoshinori FUJIWARA*, Tomoko TAKAYANAGI?*, Yasuyo TAKAYANAGIS¥,
Takashi UEMURA*¥, Masaru MIvao™, Tanji HosHI®* | Rikio TANIGUCHI®*,
Akihiro HASEGAWAS, Koji TAKAHASHI*, Shoji SHINKAT*
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Older person

Purpose

Service dogs have received much attention as effective choices for promoting participation in

society of disabled persons. The purpose of this study was to obtain the fundamental data to pre-

pare guidelines regarding service dogs use in community life, by making clear the problems in
terms of public health and community welfare through a survey of attitudes towards service dogs

in community residents.

Methods

Study 1 was conducted as follows. The subjects were 423 community residents between their

teens and seventies who participated in health and welfare lectures in 4 metropolitan areas. A

questionnaire survey was conducted just after watching a promotion video about service dogs, in-

cluding several items on aspects not accept, were anxious about or were unpleasant in the case of

community life of a disabled person and a service dog. Study 2 was as follows. A questionnaire

survey was conducted inside a supermarket in the central part of Tokyo. One group of subjects

were 103 shopping customers who witnessed a shopping scene featuring a disabled person with

her service dog, and the other subjects were 84 customers who were not witnessed to the scene.

The same survey was simultaneously performed for impression about the shopping scene.
Results  Study 1 showed that 31.8% of all the respondents replied that they had some knowledge of service
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dogs before watching the video. A total of 20.4% (82.59% of the elderly) replied that there were
places where service dogs should not enter. Concretely speaking, these included restaurants for
7.3-22.5% and medical institutions for 8.5-12.5% of the respondents. A third of all the respon-
dents (51.3% of older persons) replied they could not endure some actions by service dogs, con-
cretely “carrying food in the mouth” was highly pointed out by 27.3%. Zoonosis (15.3~19.0
%), hair scattering (9.5-21.3%), injuries (4.4-7.49%) were also pointed out as main sources of
anxiety or uncomfortable feelings. Such negative opinions were especially apparent among those
aged 60 years and older, Also, 44.1% knew some disabled person. Cross tabulation showed those
who had experience of taking care of a dog were significant less anxious about “vague anxiety or
discomfort,” and “zoonosis” than those who had not (P<0.01) . On the other hand, most of
both witness (79.6%), and non-witness groups (81.0%) replied that it was heartwarming that
the service dog assisted with shopping. None expressed discomfort about the presence of “service
dog” inside the supermarket. In terms of carrying a commodity in the mouth, 92.2% and 89.1%
in both groups replied that they don’t mind, especially if safety was guaranteed for public health,
and 91.3% and 95.2% in both groups replied that they had no other problems. Moreover, none
of them would not entering stores. Significant differences were seldom in replies between the wit-
ness and non-witness groups.

Conclusion Although the respondents were extremely affirmative regarding the image of service dogs, it

became clear that anxiety about public health aspects such as “zoonosis” or “utilization of medi-
cal institutions” was persisting. On the whole, negative opinions were more apparent in the el-

derly.
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