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UTILIZATION OF EMERGENCY AMBULANCES
IN YOKOHAMA CITY, JAPAN

Kenji OHSHIGE*, Shunsaku MIZUSHIMA*, Junko WATANABE*, Motokazu MUKASA?*,
Takashi KAWANO®*, Teruo SEKIGUCHPP*, Koichi AWASHIMA¥, Osamu TOCHIKUBO*

Key words: Emergency ambulance, Questionnaire study, Aging, Yokohama

Objective In recent years, the annual number of emergency ambulance (EA) calls has increased in

Yokohama city, Japan. A questionnaire study was carried out to describe behavioral features of
the users in Yokohama city, and to investigate their relationship with the increase in EA utiliza-

tion.

Methods We randomly recruited 2,910 citizens, aged 15 years or older, for the questionnaire study and

Results

a total of 2,294 (78.8%) replied. The questionnaire included questions about their demographic
characteristics, history of EA use, existence of family doctors, and knowledge of emergency medi-
cal services and emergency medical information centers. Additionally, respondents who had
used EA previously were asked about their reasons for this.

A total of 513 (22.4%) respondents answered that they had used EA previously. A slightly
higher rate of EA use was shown among elderly people, 65 years old or over (a rate of 26.2%).
The major reason for requesting EA use was the urgency of the disease or the injury (61.8%).
182 respondents answered that they requested EA as a means of transportation. However, most
of them also mentioned that the urgency of the disease or the injury was one of the reasons for
their request. This survey showed no evidence that the citizens of Yokohama have used EA im-
properly. Elderly people, among whom the annual number of EA uses has increased rapidly over

the years, tended to employ EA in a way more in line with regulations than other generations.

Conclusion This study suggested that the basic reason for the increase of EA utilization in Yokohama

city was not due to inappropriate demand but to the aging of the population.
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