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A STUDY OF THE GUIDELINE OF CASE MANAGEMENT FOR
PERSONS WITH MENTAL DISORDERS ANALYZED WITH
FIDELITY INDEX
THE CONDITIONS OF EFFECTIVE IMPLEMENTATION

Naoko CHO*, Iwao OSHIMA**, Kiyohisa TAKAHASHI®*
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Objective The present study examines the condition of effective case management based on the guide-
line of case management for persons with mental disorders.

Methods A total of 295 clients were admitted to a case management trial for about 2 months. A fidelity
index of program implementation and outcome measures of case management were developed. The
relationship between implementation of critical program components measured by fidelity index, and out-
come was analyzed.

Results  Fidelity Index was significantly correlated with outcome measures of clients, staffs and the care
system, Effective but not—easily—feasible elements of program were having case—conference, application, of
informal support and development of services.

Conclusion It is necessary to facilitate application of informal support with liaison with public health
nurses, to standardize case—conference and to place development of care services in the core of programs

for ensuring effective implementation of case management for persons with mental disorders in Japan.

* Department of Psychiatric Nursing, Tokyo Institute of Psychiatry
2* Department of Mental Health, Graduate School of Medicine, University of Tokyo
** National Center of Neurology and Psychiatry
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