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PRESENT SITUATION OF MEDICAL CARE FOR FOREIGNERS
AT MEDICAL FACILITIES IN CHIBA CITY

Masayuki SumMA*, Michiko ANDO®,
Tsuneo YAMAUCHI*, Motoaki ADACHT*

Key words: Foreign patients, Medical facilities, Foreign languages, Communication, Medical expenses

Objective The number of foreigners residing in Japan has increased during the past decade. The aim of
this survey was to clarify the present situation and the disadvantages in the medical care for foreigners.
Methods In October 1997, we mailed a questionnaire to all clinics and hospitals in Chiba City. The ques-
tionnaire included questions regarding the number of foreign patients who visited during the past three
months, the proportion of patients who have any health insurance, procedures for handling foreign
patients, and the disadvantages in medical care for them.

Results Of the 210 respondents (183 clinics and 27 hospitals), 133 facilities (63.3%) provided medical
care for foreign patients during the past three months, and 187 (89.0%) during the past year. In 102 facili-
ties (76.7%), the number of foreign patients was fewer than 10 during the past three months. The mean
number of foreign patients was 13.8 per facility (12.2 per clinic, and 23.5 per hospital). Of these foreign
patients, 68.6% had any health insurance. In 172 facilities (81.9%), foreign patients were accepted in the
same way as the Japanese. The main disadvantages in medical care for foreigners were difficulty in under-
standing because of communication problems, and default in payment of medical expenses for the foreig-
ners with no health insurance. In 154 facilities (73.3% ), no special preparation to communicate with for-
eign patients was provided, and few facilities could understand foreign languages except for English. In 20
facilities, fees for medical care had been left unpaid by foreign patients during the past year, and the total
outstanding amount was about 23,800,000 yen.

Conclusion In Chiba City, many medical facilities provide medical care for foreign patients. This study
suggests that support for communication with foreigners and compensation for default in medical expenses

are necessary.

* Department of Public Health, Chiba University School of Medicine
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