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THE EVALUATION ON HEALTH SERVICES FOR THE AGED BY
USING ‘AN EVALUATION MANUAL FOR HEALTH SERVICES’

Kazuo ENDOH*, Hiroto NAKADAIRA¥, Hiroshi CHIMURA*, Kensuke MUTOH?*,
Yasuko MURAKI®*, Reiko KABASAWA**, Jun-ichi HORI®*, Tomoko TSUBOKAWA®*

Key words: Health services for the aged, Standardized deviate, Radar chart, Control chart, Correlation

coeflicient

A survey using the questionnaire in ‘‘An Evaluation Manual for Health Services’” was conduct-
ed for evaluating health services for the aged by using subjects from 111 local municipalities in Niigata
Prefecture. From the questionnaire seventy-five useful question items were selected and they were divided
into 12 evaluation indices; (Dmortality rates for circulatory diseases, @mortality rates for cancer, Borgani-
zation & plan, Dhealth handbook, ®health education, (Bhealth consultation, (Dbasic health examina-
tions, ®organization of cancer examinations, (Dpartcipation rates in cancer examination, (@rehabilita-
tion, (Dhomevisiting guidance and (Doral & dental health. Combining items relating to each other, 3 new
indices were created; A. Selection of the subjects, B. health planning and C. evaluation of services.

Answers to each question were graded in 4 ordinal categories with a score of 4 given to the most
desirable answer. Because the number of questions in each index differed, the percentage of the summed
score against the highest attainable score was calculated for each index and evaluated by the distribution of
local municipalities. Rates for items with a score of 60 percentage and over were: (§91.0%, A. 85.6%, @
82.9% and (1)82.0%. Low scores were: ®18.0%, (227.0% and C. 27.9%.

The standardized deviate was calculated based on both the mean and the standard deviation of
each index. To evaluate a local municipality and the jurisdictive health center at the same time, the percen-
tages of the scores against the means of Niigata Prefecture were shown in a radar chart and the stan-
dardized deviates were shown in a control chart. They were used as the data for self-evaluation of the local
municipalities.

The correlation coefficients were computed between the evaluation indices of @), A.~C. and
other indices; D, @), @~@, respectively. Those of G~(® were all significantly positive, but those of (D
and @ did not show any significance. These results indicate that it is most important for continuous evalua-

tion to set clear objectives for each health service.

* Department of Hygiene and Preventive Medicine, Niigata University School of Medicine
#* Office for Lifestyle-related Disease Control, Health Service Bureau, Ministry of Health &
Welfare
#* Health Promotion Division, Department of Health and Social Welfare, Niigata Prefecture
#* Koide Health Center, Niigata Prefecture
%% Nagaoka Health Center, Niigata Prefecture
5% Niitsu Health Center, Niigata Prefecture





