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UTILIZATION OF INFORMATION CONCERNING HOME WELFARE
SERVICES FOR THE ELDERLY AND DEGREE OF SATISFACTION

Hideki SATO*, Kazuo NAKAJIMAZ*

Key words: Elderly, Welfare services for the aged at home, Information, Causal model

A model was used to clarify the causal relationship between variables concerning utilization and degree of satis-
faction towards information related to home welfare services for the elderly in order to obtain a guideline to assist in fu-
ture provision of information concerning home welfare services. Subjects were selected by stratified random sampling
from 2,200 elderly people (over 65 years old) in five districts of Hokkaido. Valid responses were obtained from 1,536
people (mean age: 72.1 years; gender composition: 58.2% men, 41.8% women) . The items of the survey were: gender,
age, educational background, family composition, income, health status (self-rated health, history of treatment at medi-
cal institutions) , needs concerning information on home welfare services for the elderly, and degree of satisfaction with
availability of information outlets and information services. The results of path analysjs showed that: 1) the tertiary fac-
tors of age, educational background and income affect the secondary factor of needs concerning information on home
welfare services for the elderly, 2) this secondary factor controls the primary factor of mass and personal media, and 3)

the way of obtaining information affects the degree of satisfaction towards the information.

* Department of Clinical Social Work, School of Nursing and Social Services, Health
Sciences University of Hokkaido

2% Department of Welfare System and Health Sciences, Faculty of Health and Welfare
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